Opinion mining is a booming area which has swiftly and definitely captured a lot of attention recently. Right from education to shopping, job or home, be it a political or a social affair, professional or social task, humans need opinions in anything they do. Opinions can be either manual or online. As the era of internet has taken layman along, we have centered our study towards the study of online opinions and reviews. Opinion mining comprises of various ways to track how opinion techniques evolve over time to help identify opinions and patterns and generate recommendations or take decisions. In this paper we summarize the opinion mining process along with various computational techniques, algorithms and models that contribute towards mining of opinion components from various reviews or comments from one or more sources. We further provide future directions for research in this field.
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